
Breakfast Briefing
Thursday, November 15th, 2018



Welcome!

• Welcome & Introductions
• Help Me Grow – Long Island overview
• Year to Date 
• Partner Panel
• Q & A





Barriers to Educational Achievement 
Emerge at a Very Young Age
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UNDERSTANDING IMPACT OF ADVERSE CHILDHOOD 
EXPERIENCES

Death

Conception Adverse Childhood Experiences

Social, Emotional, and
Cognitive Impairment

Adoption of
Health-Risk Behaviors

Disease &
Disability

Freely reproducible slide from the Centers for Disease Control and Prevention.
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What’s the problem?

• There are tons of services for families on 
Long Island, which is great! But also 
overwhelming

• Making a referral doesn’t mean linking to 
a service

• Developmental screening is not universal
• How can we knit together all these 

different resources to best support 
families and child development?



Help Me Grow
• A system for improving access to 

existing resources and services for 
young children (0-5)

• Builds collaboration across sectors, 
including: child health care, early care 
and education, family support
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Help Me Grow – Long Island
• Officially launched in January 2018

• Not a program or non-profit, but a system 
coordinated by Docs for Tots in partnership 
with/overseen by representatives from a number 
of services that care about young children and 
their families

• Free, virtual, ongoing care coordination for 
families with young children

• Free developmental screening training and 
materials for providers 

• Collaboration across sectors



Developmental Expectations

Further 
professional 

support needed 
to promote 

optimal 
development

At risk for 
developmental 

delay-
monitoring 

recommended

Meeting expected developmental 
milestones- celebrate!

•Early 
Intervention/Preschool 
Special Education
•ECDC
•Developmental 
pediatrician/specialist
•Health Homes
•Other specialized 
support services





How Help Me Grow – Long Island 
can help!

• Resources that we help families connect to:
– Developmental programs (early intervention, Toddler 

Talk, library programs, Mommy and Me)
– Basic needs (diapers, baby items)
– Child care
– Parental support (classes, groups, respite)
– Mental health (for you or your child)
– Other things that affect you and your family: housing, 

legal, etc.
• Free developmental screens for children 2 months 

to five years old – complete online in English or 
Spanish!

• We speak English, Spanish, and Haitian Creole, 
and can use a translation service for other 
languages



HMG-LI Leadership Team 2018
• American Academy of 

Pediatrics Chapter 2
• Allied Physicians Group
• Child Care Council of 

Nassau
• Child Care Council of 

Suffolk
• Docs for Tots
• Early Childhood Direction 

Center
• Family Place Libraries
• Family Support LI/Molloy 

College
• Jewish Community Centers
• LI Federally Qualified Health 

Centers

• Nassau BOCES
• Nassau Department of 

Health
• Northwell Hospitals/Family 

Connects
• Parents
• Parent-Child Home Program
• Postpartum Resource 

Center of New York
• Stony Brook University 

Hospital
• United Way of Long Island
• WIC FQHCs
• Winthrop Hospital



Partnership in Practice

• 2-1-1 Long Island
– United Way Long Island
– Middle Country Library

• Child Care Councils
• Early Childhood Direction Center
• Early Intervention



How do families connect to us?

• Direct callers

• 2-1-1 callers

• Referrals from 
providers

• Online screens

• Via Phone:
– 516-548-8924
– OR dial 2-1-1, select your 

language, and press 7!
• Fax Referral Form: 

– 516-217-1351

• Email: info@hmgli.org

• Web: 
www.HelpMeGrowNY.org

mailto:info@hmgli.org
http://www.HelpMeGrowNY.org


What This Means for Families
• Free, virtual, ongoing help to suit a 

wide range of needs

• One point of contact- and one person 
to help them navigate the process!

• Access to free developmental screens 
and information



What This Means for Community Partners
• A place to send families for help 

accessing services
• Incorporating information about early 

childhood development and screening 
into your work
– Materials
– Workshops/other outreach opportunities

• Screening
– Through HMG
– Screening event
– Potential to incorporate screening into your 

work



HMG Care Coordination –
From the Outside

Initial contact/intake

Receive Referrals

Follow up with HMG 
(ongoing text conversation, 

several phone calls or 
emails)

Successfully connect to 
service!

Send referral to HMG

Receive Confirmation

Receive update(s) on plan

Receive final confirmation 
on outcome

Family Process: Provider Process:



Initial intake, 
provider follow-

up and data 
entry

Research, 
consultation, 
advocacy, 

warm handoff

Follow up with 
family & 

provider, data 
updating, case 

review

Advocacy, more 
referrals, 

addressing 
barriers

HMG Care 
Coordination

- From the 
Inside

Successful 
Connection 
to Services!

*Average 7.5 
hours per case



% Children with Concern



76%

14%

10%

Screening Scores (n=401)

Above Cutoff: Monitoring: Below Cutoff:

Screens 
conducted 
by HMG-LI 
and partner 
sites



Partner Panel

• Amparo Abel-Bey, Northwell Family 
Connects

• Brittany Cetra, mom and HMG client
• Danielle Paige, Academic Explorers
• Marcy Hallerman, Friedberg JCC
• Nicole Trotter, Adelphi Institute for 

Parenting
• Wendy Chan, MD, Winthrop Pediatrics



Partner Opportunities
1. Awareness: HMG-LI and your 

organization are aware of each 
other’s services and have a point of 
contact for referrals

2. Outreach: HMG-LI provides 
educational materials to share with 
your families **Potential for families 
to provide feedback to improve 
HMG-LI services

3. Training: HMG-LI provides in-service 
to staff and/or families about child 
development/screening/HMG-LI

4. Screening: Your agency provides 
direct developmental screening 
through HMG-LI. Includes 
establishing referral pathways to 
best suit the needs of your families

1

3
4

2



FYI: Referring to HMG
• Help Me Grow is a warmline, not a hotline!
• HMG-LI serves families in Nassau and Suffolk 

counties
• Giving a family a lot of context/what to 

expect and sending a timely referral is the 
best way to ensure a connection

• Depending on what the family needs, 
connecting them to services may take several 
weeks. We will try to update you as often as 
possible, but you can also reach out as 
needed.

• It’s best to have a point person at your office 
to communicate directly with HMG about 
referrals



Screening with HMG

• Scheduling a workshop, in-service or 
event

• Screening at your site
– Initial conversation to make a Partner 

Collaboration Plan
– Training
– Ongoing communication/support



Special Thanks to Michele Cohen and the team at BOCES, as well as the 
HMG-LI Community Outreach Work Group and its Chair Angela Zimmerman

For Referrals: Blanca Franco
Bilingual Family Resource Specialist 

(Spanish)
blanca@hmgli.org

Direct call/text: 
516-548-8924 (Option 1)

For Referrals: Fabella Decema
Bilingual Family Resource Specialist 

(Haitian Creole)
fabella@hmgli.org

Direct call/text: 
631-358-5855 Or Option 2 on our line!

For Partnership Information:
Melissa Passarelli
Program Director

Melissa@docsfortots.org
631-662-3176

What now?
• Chat with us!
• Fill out a form and we’ll follow up with you?
• Or reach out to us directly at one of the contacts below:

mailto:blanca@hmgli.org
mailto:fabella@hmgli.org
mailto:Melissa@docsfortots.org
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